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Responding to a Work Approval 
 

When you click on the link contained in the work approval email notification you will be taken to the Work Approval screen. (Please note you will need to 
login with your credentials – please contact NZClientAdmin@crawford.co.nz if you do not have login details for the system)  
  

 
 
The main details screen will include relevant details around excess, invoicing and any other relevant information. 
 
The Scope of Works/Schedule of Loss tab (if relevant to the work you have been awarded) will provide an itemised breakdown of the services/goods that 
Crawford would like you to provide. 

mailto:NZClientAdmin@crawford.co.nz


 

Page 2 of 3 
Responding to a work approval – November 2016 

 
 
The attachments and images will provide the terms and conditions associated with the job as well and any other applicable attachments or photos related 
to the claim. 
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If you would like to complete the work awarded to you then click on the accept button in the top right hand corner. The Crawford team will receive a 
notification stating you have accepted the job. They will also be notified if you are unable to complete the job and select the reject button. 
 
Stay tuned for more information relating to uploading your invoices, payment details and noting a job as completed. 


